BRECC Public Survey 2006

REGIONAL ETHNIC
COMMUNITIES COUNCIL"®

Location:

Date: 21/4| |22/4| |23/4]

Time start:

Time finish:

8 What is your country of origin?

9 What area in that country are you from?

1 Are you a permanent resident of Australia ?

I:IYes

I:INo

10 Are you from a specific ethnic origin?

If Yes specify

2 Are you visiting or living in the Bendigo region? DLiving

(if visiting stop interview)
Visa type or Australian Citizen

[visiting

11 Do you belong to an ethnic community group
or association?
If Yes specify

3 Where do you live?
Town/Suburb

Postcode

12 Do you belong to an informal ethnic group?
If Yes specify

DYes DNO

4 How long have you lived in the Bendigo Region? DYears

Where did you live before?

DMonths

5 What was the main reason for you to come to live
in Bendigo?

Work
Regional migration scheme
Family/relatives

13 What were the specific difficulties you experienced when you first settled in Bendigo?

Manager/professional

Radio

Other: Study
Preferred place to live 14 Did you know about BRECC before this survey? I:IYes I:INo
Other (Specify) (if No go to question 18)
6 What is your current employment status? [ |Full time 15 How did you first hear about BRECC? [ Jword of mouth
[ |Part time [ |Radio
[ |casual [ | Newspaper
[ |Retired Other: [ |internet
[ |Home duties [ |Public event
: Unemployed [ |other (Specify)
7 What type of work do you do? : Self employed 16 What other way did you find out about BRECC? Word of mouth

Sales/technical Newspaper
Other: Trades/services Other: Internet
Labourer Public event
Home duties Other (Specify)
Other (Specify) | _IN/A
Survey number: Completed: DYes DNO If No, reason: Interviewer:




17 Please rate the following services provided by BRECC

Helping with access to the library, internet , information services, etc Poor Fair Good Very good Don’t know
Referrals to Education, Health , Social services etc Poor Fair Good Very good Don’t know
Organising interpreter services Poor Fair Good Very good Don’t know
Providing advocacy assistance Poor Fair Good Very good Don’t know
Promoting the different cultures in Australia Poor Fair Good Very good Don’t know
Providing health information specific to your culture Poor Fair Good Very good Don’t know
Providing training and information sessions Poor Fair Good Very good Don’t know
Linking new arrivals with ethnic groups Poor Fair Good Very good Don’t know
Providing support to ethnic groups Poor Fair Good Very good Don’t know
Helping migrants and their families settle in Bendigo Poor Fair Good Very good Don’t know
Home and community care services Poor Fair Good Very good Don’t know

18 To what extend do you agree or disagree with the following statement:
When I first settled in Bendigo | received help from:
(rate 1-strongly disagree to 5-strongly agree)

1

City of Greater Bendigo ]

BRECC

Centrelink

Dept. of Immigration

TAFE College

Salvation Army

Religious organisation

Refugee organisation

Other:
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Multicultural events and services

20 What services do you think BRECC should provide?
(rate 1-strongly disagree to 5-strongly agree)

Legal assistance services

Immigration legal services

English language services

Qualification conversion services

Other:

HNNENREEEEY
HNNENEEEEE®
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19 How would you rate the following in relation to how difficult it is for you to:

(rate 1-very difficult to 5-very easy)

Access Social services

Access Legal services

Deal with Utilities (Phone, gas, electricity)
Deal with Banks and Finance companies
Access Health services

Understand traffic rules

Use Public Transport

Find a job

Find or rent a house

Access schools, colleges and universities
Adapt to Australian culture and life style
Other:
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D Newsletter D E-Mail

[] sms

21 What is the best way to keep you informed of what BRECC is doing?

D Other:

22 What is your age group?

[CJunder20 [] 20s

[ 30s

[] 40s [] 50Pius

Primary
Uni(U/G)

H

Secondary
Uni(P/G)

23 What is the highest level of education you have achieved?

TAFE
Other:

D Other college

24 How many people in your household?

5 Gender

DMaIe

DFemaIe




