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Rock-markings and sustainable Indigenous
Australian cultural heritage tourism

Graeme K. Ward

Australian Institute of Aboriginal and Torres Striglander Studies, Canberra

Abstract Cultural heritage tourism involving Indigenoussalian places is
increasingly popular; places with rock-markings dine main focus of much
tourism. Commensurately, there is a growing fidldesearch into the practice,
policies and ethical aspects of Indigenous cultinaiitage tourism. My particular
interest concerns the potential costs and bengfitadigenous communities. Many
individuals and community groups in rural and remateas of Australia consider
cultural tourism as a step toward lessening of @roic dependence upon welfare;
more importantly for some it is perceived as anaspmity to show visitors to

their country and to share with outsiders knowled§¢heir cultural heritage.
Others, of course, are not so sanguine about tivartédges of cultural heritage
tourism, are reluctant to deal with outsiders, are concerned about the dangers
of revealing the significance of aspects of cultineritage. Here | will consider
some examples of relatively low-key tourism inites taken by Indigenous
Australians that involve places with rock-paintireged carvings, and the role of
research and protective measures in enhancingub&mability of these
initiatives.

Introduction

Tourism is a major industry in Australia, contrilmgt significantly to employment and
GDP. Systematic development of Indigenous Austnatidtural heritage for tourism
has recently received greater emphasis, and haspbemoted by federally funded
initiatives. The Australian Tourist Commission pehks a ‘Market Research
Intelligence on Aboriginal Tourism’ with the aim pfoviding increased knowledge and
understanding of Indigenous tourism; in discusmerest in Indigenous tourism
experiences it emphasized that interaction andeatittity were important — visitors
wanted to meet Indigenous Australians and to léam knowledgeable persons.
Aboriginal Tourism Australia has provided ‘guidipgnciples for the tourism industry
to operate in ways that respect and enhance thealuheritage and living cultures of
Aboriginal communities’. The Australian Heritager@mission produced a guide to
protection of Indigenous heritage places from piagand development decisions that
is relevant to tourism initiative's.

Tourism has been described, by an Indigenous cotatoenas an appropriate
activity for Indigenous Australians since it progdthe opportunity to maintain contact
with homelands; but Indigenous Australians wererfyaepresented in the industfy.
One of the factors limiting Indigenous participatioas been the inability of Indigenous
groups to access finance to initiate a venture usraf their inability to use land held
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in perpetuity on behalf of a community as secuiityere are, however, examples of
successful joint ventures between Indigenous greym®viding access to and
knowledge about their cultural heritage — and nudigenous entrepreneurs — obtaining
custom and providing logistics.

A major concern in any tourism enterprise thatetggndigenous cultural heritage
places is the impact that it might have upon thitucal heritage. The most obvious is
the possible adverse affects upon the fabric opthee; many rock-markings are
particularly susceptible to vandalism or the uritimg actions of visitors. Less obvious
are the potential impacts upon the cultural vabfes place and the adverse effects that
these might have upon members of the communityoresple for maintenance of those
cultural values. Damage to the fabric of a plaag igscultural heritage values can mean
loss of its attractiveness to visitors, and morpantantly, its significance to traditional
owners and custodians.

There is increasing appreciation that such Indigemmaces need to be properly
managed and conserved in order to protect theestienf Indigenous custodians, and to
be able to sustain continuing visitation. ‘Cultunakitage tourism management’ ranges
between the minutiae of ‘condition reporting’ aethted conservation measures,
through techniques of visitor management, to qaestof ownership and control of use
of intellectual property. Research in all theseaayand implementation of a series of
applied projects, was supported by the Australnstitute of Aboriginal and Torres
Strait Islander Studies under its Rock Art Protat®rogram (RAPP) over the last two
decades. The results of this program, and morexteesearch are available to provide
advice for protection and management and the dpwedat of management plans
where required.

The perception of many researchers of an incredbknegt from visitation and
tourism to areas containing rock-markings is orsesth, in many instances, by the
traditional owners of such places. Especially irttiern Australia, rock-markings are of
continuing spiritual significance to Indigenous #asians. Traditional owners are
seeking to protect their cultural heritage in theef of increasing pressures of national
and international tourism. Visitation has severaks-cultural features, among which is
a continuity of respect for culture and its martééisn in place that is mixed with a
desire to share understanding of cosmology witkidats and to obtain material
benefits from the exchange.

Indigenous tourism

Tourism involves many thousands of Australian anmekrgseas tourists each year.
Indigenous culture is a major attraction; surveggehshown that a majority of overseas
tourists wish to experience some aspect of Indigerustralia. The question arises of
the preparedness and ability of Indigenous Austnadiommunities to handle the
demand for access to their heritage places.

Many Indigenous cultural heritage places targeteddurism are sites containing
rock-markings; they are the obvious targets forison because they are the clearest
non-portable manifestations of the expressive oeiltd Indigenous Australians, and, as
such, most readily interpreted for and understgoduisiders. In the southeast of
Australia, visits to rock-painting sites are usyalbntrolled by government agencies
such as parks services. In these instances, nsiisttdin occurs without the
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participation of Indigenous Australians, withoug thenefit of their interpretation, and
without tangible benefit to the Indigenous commyniih some places this is changing,
with Indigenous individuals and communities shammgnagement and, increasingly,
developing tourism enterprises themselves.

While in the south, due to a longer period and tgreatensity of disruptive
cultural contact, meanings of many sites with ragkrkings might be only superficially
known, such places continue to have generalisédralikignificance to community
members. In northern Australia, however, more dagih rock-markings are of
continuing cultural significance, and members ef thlevant communities know the
meanings of the motifs and their roles in cultumalintenance.

Cultural tourism is seen by some agencies to lmeiecs of ‘development’ for
Indigenous Australians. Most Australian jurisdicsoare encouraging this interest with
a view to lessening welfare dependency, particulartemote areas, and increasing the
tangible benefits to the wider community of greatembers of tourists. Most States and
Territories have offices concerned with the develept of such tourism and might
provide assistance to community groups and otlmeits development. Surveys have
found, however, that there is a relatively low levielndigenous participation in
cultural tourism. And while there may be increadimgrest among Indigenous
Australians in participating in and benefiting fraourism, misunderstandings about the
path between aspiration and outcome are commas,aakack of understanding of
business strategies. While many Indigenous commuam#mbers recognize the
opportunity to benefit, not only in material terrbsit also to promote understanding of
their culture, they foresee adverse impacts ofisoyrand the need for strategies to
manage these impacts.

Management and protection of rock-markings in the f ace of increasing visitation

Many aspects of tourism might impact adversely upaiigenous lifestyles, cultural
values and cosmology. Significant here are poteatigaerse impacts of cultural tourism
upon both the fabric and cultural significancerafijenous places. Some key issues
are: What measures can be implemented to conseltveat heritage places to protect
them and to ensure that where it is wanted, cdltataism can be sustained? If the
tangible attributes of a place can be protected, togorotect their intangible cultural
values? Relatedly, who has the right to developexdoit such cultural heritage?

Tourists, notoriously, can cause damage both tdeltwéc of heritage places and to
their cultural significances. There are many insé@nof the former. Places with rock-
markings in Victoria, for example, have had to bete@cted from vandalism by
enveloping steel cages. In southeastern Queenstasidmarkings have been stolen
from sites. Management authorities prefer, wheaegs are subject to large numbers of
visitors, to construct walkways and board-walkgtiade visitors to the main viewing
places to keep the curious a suitable distance §emsitive areas to protect rock-
markings.

Increasingly, Indigenous communities are now cdesluhbout such measures and
their approval sought for protection and developniyrgovernment or commercial
agencies of their cultural places. In most juriidits, custodians have formal
ownership of sites and areas including nationgtgand are involved in the
development of policy implementation and day-to-danagement of such sites and
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areas by formal management plans and joint managesmn@ngements (Baker et al.
2001). In the past, in some instances in centratrlia, places of ceremonial
significance have been abandoned when they hawereethe subject of visitation.

While Indigenous communities have actively sougirtipipation in such
developments, and might have various reasons &kirsg to initiate tourism, those
expressed to me are two-fold: first, there is thgire to share one’s culture with others;
second, to gain monetary benefit, particularlyegmote regions where there are few
economic opportunities and limited opportunitieailable to those marginalised in an
increasingly stratified society.

How to develop sustainable visitation at a heritplgee can be summarised with
these questions: What do visitors really want? Wipiaces should be targeted? How
should visitors be managed, and what physical masneecessary to protect rock-
markings? Some answers are provided by previoesrels, which includes analysis of
comments in visitors books, visitor surveys, ansglastation of visitor behaviour at
cultural place’

First, surveys and personal observation of visitdn®ck-marking sites indicate
that tourists have expectations of the spectacthlarX-ray paintings of Kakadu
National Park and Arnhem Land are commonly-knowages (e.g. Chaloupka 1993).
Most visitors don’t want to have to walk far; bubers are prepared to trek greater
distances with the promise of seeing out-of-the-plages and experiencing the feeling
that they are among the first outsiders to viséraote place. (Restricting vehicles to a
significant distance away from a site helps proiteftbom unauthorized access.) Visitors
want good interpretation of the places and rockkings they are seeing. Signage that
welcomes and informs visitors is not only appresiads providing knowledge about
places and rock-markings, but is also known torobwrisitor behaviour by clearly
signifying that places are managed and, by inangagspect for places, to mitigate
adverse impact. Many visitors want more: to bd tbke cultural significance of the
rock-markings by representatives of those who @spansible for the imagery, either
because they made the images or they are respofsibhaintenance of the place.
Typically, however, tours are self-guided or lednmn-Indigenous operators. Redmond
(2002) has explored matters of ownership of intéllal property and competing uses of
Indigenous cultural heritage places for tourisnt tieve been exacerbated by claims
that some rock-markings were not made by Indigeraustralians and therefore are not
subject to cultural heritage provisions.

Second, while controlling visitor access can proteck markings, it is clear that
guided visitation is not only more acceptable &iters but is preferable for site
conservation. Information about places and imagesds to be interpreted for each
particular situation. For examples, | draw upoidfieork conducted over the last few
years in northwestern Kimberley (in the north ofdféen Australia), and the Wadeye
area (northwestern Northern Territory).

The Ngarinyin Bush University

The Bush University operates in the northwestemb&rley (Anonymous 2004). As a
joint venture between the Ngarinyin Aboriginal Corgtion and a tour operator,
responsibilities are divided and the profits aéiepenses are shared. The tour operator
provides advertising, booking arrangements, laeeldport, meals and accommodation
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for tourists. The Ngarinyin provide venues and ggidand traditional owners who
participate in each tour are paid wages. A typticaf takes place over six days and five
nights. Visitors are collected from a regional cerand flown by light aircraft to an
airstrip whence they are transported in four-whirele vehicles to the tour bush camp.
The camp is in a picturesque setting adjacentiiiabong on land excised from a
pastoral lease for use by Ngarinyin clan membecsoAmodation is under canvas, and
meals taken around an open campfire. Places viagietbcated on pastoral leases. No
alcohol is permitted at the camp or on the tounsehseeking involvement in an
intensive and sustained cross-cultural experienith,traditional owners in their own
country, and wanting to learn the significanceahstimes dramatic imagery are
prepared to pay the fees required.

A typical day comprises a visit to rock-markingidaed by lunch and a bush
walk or drive to one location where women mightdss women’s business with their
Ngarinyin tutors, and to another for men’s actest(a favourite is controlled firing of
dry-season vegetation). Tour-members are encoutagatbtograph rock-markings.
The pace of the day is relaxed, with walking andreawing as well as some lengthy
four-wheel drives along unpaved roads and crosstepuAfter return to the camp,
there is personal time, followed by a shared mealrad the campfire and discussions
with the Ngarinyin and perhaps didgeridoo-playiBgoks about the cultural landscape
are available at the camp.

Senior Ngarinyin traditional knowledge-holders I¢hd tours, sharing
accommodation and meals, travelling to their caltheritage places with the visitors,
and — importantly — interacting directly and shagriheir knowledge about those places
and of their culture. Visits to rock-markings ace@mpanied by appropriate
ceremonies, including ‘smoking’ of places where¢hare burials (Figures 1 to 3). The
atmosphere is one of respect for ancestors, theep and paintings. It is one that
readily transfers to the visitor.

Figure 1. Traditional owner, Paddy Neowarra,
smoking Moneru shelter (AW-02.11 Moneru
smoking)
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During my period of observation, there were as nidggrinyin as there were
visitors; the older Ngarinyin were pleased to héngsopportunity to return to country
that might otherwise be inaccessible to them, hedvisitors delighted in having one-
to-one relationships with the Ngarinyin. On thisasion, there was a mix of overseas
and Australian tourists; all were tertiary-educatBgpically, few among the visitors
had previous personal interactions with IndigenAustralians; and this, they stated,
was a major attraction.

Figure 2. Female traditional owners interactinghwiisitor at Moneru site (AW-02.12 Moneru female
traditional owners)

Figure 3. Rock-markings: examples of Kimberley Vitemmotifs (AW-04.23 Moneru Wanijina)

Visitor behaviour clearly was influenced by thearapnial approach of the
Ngarinyin to their cultural heritage, the ritualdarespect shown to places, the ancestral
presence, and the rock-markings. Visitors respomdicusiastically to information
about places and paintings, asking questions, wimdlirn, encouraged the Ngarinyin
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to further discussion. It appeared that the resglemivn by the traditional owners for
their places readily elicited the same from vigtdfisitor behaviour was exemplary at
the rock-marking sites, and no overt control measwere necessary. There were, at all
of the sites visited, no formed walkways, boardwaliignage or barriers.

There were neither indications of vandalism noeotmwanted behaviour at any of
the places to which the Bush University had exglusiccess. At another site near a
stopover on a popular tourist route, however, tiakbeen vandalism and other signs
of disrespect. This was sufficient to reduce togeme elderly Ngarinyin woman who
had not visited the place for many years. The eshtoetween this publicly accessible
place and the others was remarked by the visitbs decried the lack of proper
management by the authorities and the behaviounsdipervised tourists.

The increasing degree of respect developed by Buasrersity participants for
places to which they were guided transferred td\tharinyin themselves, and was
demonstrated by visitors in general discussiomdigenous subjects around the
campfire in the evening.

The research literature and the popular book prediy senior Ngarinyin
knowledge-holders (Ngarjno et al 2000) reinfordesressage that the traditional
owners are aware of the significances of the plagtsn their territories and can
interpret the meanings of rock-markings. Becausg #re in control they are not under
pressure to reveal more than they wish, so thatiamganted impact upon their own
socio-cultural ‘law’ and cosmology is mitigatedidtclear also, from observations in
the field, that persons likely to join the Bush (Tisity can exercise restraint in
guestioning.

Two major factors protect Ngarinyin rock-markingsr the potentially adverse
effects of tourism. First, the relative isolatidtloe region (although it is subject to
private tourism developments), and lack of pubticesss to most sites. Second, the
traditional owners’ approach to site visitationredhat goes beyond that of the usual
guided group tour. Tour participants are a ‘capgx@up’ whose visitation is closely but
indirectly supervised by an equal number of Nganmyith whom and with whose
interests they come to identify.

Bush University participants appreciate that theyable to see rock-markings
inaccessible to others, to have images interprfetetthem and to access directly the
traditional knowledge-holders. This is done durngeriod in which proper
interpersonal relationships are consolidated,afated but attractive surroundings with
appropriate infrastructure support and with a degfecomfort. The visitors consider
themselves privileged, express gratitude for thpearnce, and extend their
appreciation to a wider realm of Indigenous affairs

Palumpa, Daly River Aboriginal Reserve

The Palumpa Aboriginal tourism initiative is, likee Bush University enterprise, a
locally initiated one, but more low-key and targgta different audience. Its locus is a
major cultural place in the Wadeye-Port Keats arethe southwestern part of the Daly
River Aboriginal Reserve, which occupies a large pathe western part of the Top
End of the Northern Territory. The reserve is boedeby the Daly River in the north,
the Fitzmaurice River in the south, the Indian @cieathe west and Wardaman country
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in the east. Palumpa is the common name of asettieand cattle station to the east of
the township of Wadeye, and is on the road betviz@mawin and Wadeye. In common
with many other residents of Wadeye and the varauistations within the reserve,
traditional owners resident in Palumpa have amiate knowledge of their country.

The major cultural place in the vicinity of Palumpa&apa Ngala, the ‘Sun
Dreaming’ site. Its main shelter and secondarytsheln Ngerempe area are a half-
hour-drive from the Palumpa settlement. The maponglex of rock-markings
comprises the intensively painted Sun-Dreamingasité several minor rock-markings
in the immediate area, and other associated ptassarby Ngerempe. The central
motifs at Papa Ngala have been dated to circa $8a8 BP, while the start of oxalate
formation on stable surface — with the potentis@ncase paintings from the time of its
formation has been dated to more than 13 000 yepgrgAlan Watchman personal
communication 2004).

A Palumpa family has recently initiated a reasopahbiccessful tourism enterprise
as a joint venture with a Darwin-based ‘adventore’toperator. Aussie Overlanders is
a Darwin-based tour company that specialises inlggrmaup tours departing from
Darwin and going to the East Arnhem Land region somdetimes crossing to the Daly
River area before returning to Darwin. It is popw@enong back-packers; on some tours
it places an age restriction upon participationurisis are taken in a four-wheel-drive
Toyota of the troop-carrier configuration. It toasrailer carrying swags and supplies.
Over four or five days the young tour participages to know each other quite well.

The owner of the tour company considered that@sten Kakadu National Park
was decreasing and sought opportunities in otlearsaMembers of the Palumpa family
are traditional owners of the area near the Palusefilement, and are familiar with the
cultural places within their area, particularly tBein Dreaming’ site known as Papa
Ngala. Tours to the area began in the dry seas@0@#, with groups of about six
persons. The tourism industry experienced a siamti downturn in 2003 and there
were fewer tours. This year, despite the late statie Dry, there have been three tours,
some with the maximum number of nine persons. feraiion has a down-to-earth,
low-cost character. Interviews with participantstiggpating in two tours during 2002
and 2004 confirm that most learnt of the Aussie@velers Kakadu-Palumpa tour
from recommendations by others.

According to the agreement between the tour compadythe Palumpa family, the
tour company provides all advertising, booking &gistic arrangements. The Palumpa
family conducts the cultural component of the tatien the group is in the Palumpa
area. In its first two years the tour involved t0ss$ in a program of two half-days and
one overnight camp in the Palumpa area. Havingeadrin the Palumpa area late
morning, the group visited Papa Ngala that aftemptioen camped in a nearby area
adjacent to a billabong, before departing for Darthie following day. Because of the
interest in the tour and the Palumpa area in paaticand because of the wishes of the
Palumpa family to extend the opportunities to thelwes of the visits, the tour now
extends over three days and two nights. The eixtrain the Palumpa area is taken up
with a long walk from the camping area to a watéréad a morning spent with
members of the Palumpa family talking about busid$oand other cultural attributes of
the area; the group may be broken into those hastgicted in Men’s Business and
Women’s Business matters.
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A five-day tour costs about $600 per person. THarRpa family is paid according
to the number of persons on the tour, and the Rzduamily representative conducting
the tour is paid a wage as well. Many members efamily participate, and members
of the tour group are made to feel welcome at Ppuand involved in the cultural
landscape through which they are conducted.

Participants confirmed that the opportunity of sitio an Aboriginal cultural place
in the company of traditional owners was a majtaation of the tour. It was clear also
from our conversations, that other attractionsudet a pleasant, clean camping place
and a location in which safe swimming was possible.

Papa Ngala, the main tour focus has the advantatgenty of being a spectacular
painted places, but also one of which the signifeeaof the imagery is known and made
available to visitors by members of the family le@pgthe tours. The stories are
intrinsically interesting and tour participantsmgfiom them some insights into cultural
activities and the significance of the place. Mespthe results of recent research are
available, including dating of the imagery and gsial of other site functions. The site,
set in a dramatic landscape, is relatively accesdiibe camping area nearby is a
pleasant area with a large billabong in which tamsvand a waterfall to walk to, and
bush foods to experience. The numerous small séasthe camping area provide
visitors with the opportunity to ‘discover’ themrfthemselves.

On the other hand, access to the main site isdibly a relatively long climb over
broken ground, followed by a steep ascent to thatg@ area where the small space
adjacent to painted surfaces limits numbers thateaaccommodated; the main site has
a lack of variety in painted motifs. (Figures 460

Likely impacts of visitation on the cultural hegevalues of the main site include
the possibility of damage to painted and carvethsas on the floor of the shelter
across which visitors must walk, and painted wiié they are likely to brush against
unless warned of their existence; stone tools litte shelter floor. There is need for
supervision to ensure that surfaces are not touaghddools not collected.

Figure 4. Visitors approaching Papa Ngala (BF-1P0§
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Figure 5. Traditional owner, Hector Minjin, at
Papa Ngala (Sun Dreaming) site (BF-11.18 PN)

Figure 6. Creek motif at Papa Ngala (Sun Dreamiitg)(BC2 MC DSCN0133 PN1)
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There are several other cultural heritage placésarvicinity of Wadeye with
potential for low-key cultural tourism. Their rockarkings are as interesting and more
varied than those of Papa Ngala, and at seveesl sitltural stories might be provided
to visitors. Limiting factors include the isolatiof the area and lack of infrastructure
but, more importantly, lack of younger communitymizers available to lead tours.

Discussion

The following points are drawn from Australian taéure on visitation at Indigenous
cultural heritage places, my observations of vidiehaviour at several locations, and
from discussions with Indigenous custodians abweit £xpectations of tourism
ventures, and with various groups of visitors rdgay their expectations and the extent
to which these were met by their tourist experience

It is useful to consider the business of Indigenmultural heritage tourism from the
perspectives of the three main parties involvearny such enterprise: the traditional
owner, the visitor, and the tour operator.

The traditional owners’ perspective

Do members of communities in remote areas, paatityuthose enveloped in extensive
reserved lands want cultural tourism? Some dottieis recognise that employment
opportunities in district centres and adjacent tatitsn settlements are limited. Some
places have been more self-sufficient in the repast. At Wadeye, for example, there
were market-gardens, a bakery, and various corninscto be undertaken. Such work
was not well paid, and it didn’t take long in th@60s for men and women to work out
that ‘sit-down’ money was a better deal than labaurMore recently, local residents
used to build houses — as they did the churchlandlinic and many other earlier
buildings — but new building regulations mean tt@tstruction work and much other
work is done by non-Indigenous tradespersons whimfon Monday and out on Friday
afternoon.

Cultural tourism is seen by some as an appropaiateachievable way of earning
money. Discussions with traditional owners aboatrtbesire to be involved in tourism
reveal, however, that the prospect of remuneramployment is only one aspect. What
is most frequently mentioned as a desire to ‘shaumtry’ with outsiders. People are
proud of their country and their knowledge of ihel think that Whitefellas should
know about it also, and appreciate that they, theitional owners, are caring for their
country. An essential aspect of caring for courgmnaintaining and passing on
knowledge about places in that country.

The visitors’ perspective

Knowledge about country is one of the things thasiders seeking a cultural heritage
experience value most highly. Such is already kntwioe a factor in the choice is
made by tourists, particularly overseas visitordastralia. It comes out most strongly
in interviews that | have conducted with particifgaim tourism initiatives in the
Kimberley and at Palumpa.

Visitors want to go to beautiful country, they wamtexperience the rugged
grandeur of remote Australia; they might want tanswn clear waters, to see unusual
bird-life and to avoid crocodiles; they might enjggmping out under the stars and
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photographing imagery in rock-shelters. But mosily take tours to remote areas in
the expectation of visiting Indigenous Australiao&intry and learning about it; not
through the mediation of the tour guide, but fréma Blackfellas themselves. And not
from any Indigenous Australian, but from the peogl® own the country, who know it
intimately and who might be prepared to sharetle lif it with an outsider.

The tour company

There is a third-party to all of this. The roletbé cultural heritage tourism operator —
sometimes ‘eco-tourism’ operator — can be an eisgemie. Potential visitors might not
know how to make contact with and make a suitabsEngement with the traditional
owner, and many traditional owners in remote avaldsot have the resources to
explore the opportunities or handle the formalibéarrangements with visitors. The
resources needed are varied: they are educatforaicial and include communication
and other management abilities necessary for touwistrepreneurship.

The cultural heritage tourism operator must knosvrharket, develop enticing
Web-resources, pitch his product competitively, always be aware of the value of
‘word-of-mouth’ advertising. The operator must haide range of other skills,
including the ability to navigate a packed four-whdrive vehicle, or to choose and
manage reliable and capable others to do so, tedardor, look after and manage a
perhaps disparate group of tourists; and must leetalmanage relationships, often
demanding, with the traditional owners who provilde essential focus of the tour.

If visitors most value being shown Indigenous aatineritage places by the
traditional owners of those places, and if the adisins are willing to guide small
groups of visitors, then, surely, a major poterdiderse impact — that of visitors —
upon cultural places has been controlled? Yes an¥isitor-custodian exchanges can
result in positive appreciation of cultural hergaand this experience can generalize to
wider appreciation of indigeneity. But not all cadians involved in these initiatives
will be aware of some of the pitfalls in tourismtlagir cultural sites.

Some places will inevitably suffer from increasesitation — it may be difficult to
route visitors away from areas where they may bpashted walls, walk across
carvings before noticing that they exist, crusmsttools beneath their feet; and
numerous persons in enclosed spaces can changtrtbgphere and encourage growth
of unwanted organism over rock-markings. If theted®ns taking the group don’t
ensure that visitors are aware, or if they dortttlse example, or don’t recognize the
stone tool, then the damage will occur.

There is a role for those providing training inrism for custodians and those
studying visitor management and site conservatwotofs. The provision of research
results might enhance the visitor experience, astsain addressing a frequent question
asked — that of the age of rock-markings. Som¢orsiare satisfied with the advice that
‘images were made in the Dreaming’, others aresglédo incorporate archaeological
results, including dating and regional comparisants, their appreciation of the
imagery.

An engaging visitor experience might involve thentnation of visual imagery
and their interpretation through traditional acasuand the passing on of research
results. In fact almost any stories relating topteee can be grist to the tourism mill. A
story of how a Whitefella was stopped from unlawfldringing tourists to a place, for
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example, or how markings were recently added tcitieeby a traditional owner, can
prompt discussions of ownership of places andlatdtlal property that, in turn, can
significantly increase visitor appreciation of neast of importance to both the
Indigenous and the wider community. Caution: Disauss around a campfire can get
heated!

Custodians should be aware of factors affectingtigainability of tourism at their
cultural places. Visitor impacts upon the fabriagflace can be discussed and
suggestions made for monitoring these and praateghods of implementing ways of
mitigating any such impact. Traditional owners neetle aware also — before
irreversible changes take place — of the potemtiphct of visitation on the ‘cultural
significance’ of place to them.

Conclusion

There appears to be an almost insatiable desitleeopart of tourists to explore new
regions, and for tour-operators to identify newcpkto include in tours. In some
places, this is matched by the desire of Indigemadisiduals and family groups to
share the perceived advantages of cultural toufl$ra.main focus of much Indigenous
cultural tourism tends to be sites with rock-magsinA major concern should be
developing awareness and assessment of the imjp@ctrism on heritage places, not
only the physical fabric of such places but theitural significances.

There is increasing appreciation that such Indigemmaces need to be properly
managed and conserved in order to protect thesstienf Indigenous custodians and to
sustain continuing visitation. The results of egsh in a wide variety of areas of
cultural heritage tourism management can provigetstantial basis for protection and
management advice.

Cultural tourism is now developing in some previgusmtargeted remote areas of
northern Australia. Traditional owners of cultupédces on reserved lands are
advantaged by having effective control of theidsiand thus of visitor behaviour.
Observation of the implementation of joint ventubesween local communities and
tour companies show that such initiatives can mefieial to all parties involved, but
that there continue to exist concerns relevantecsustainability of cultural heritage
tourism.

Visitors to Indigenous Australian cultural heritggaces, especially those with
rock-markings, often have expectations of seeimgtsgular images, like those known
from places such as Ubirr, Nourlangie and the Kir@ye Not all Australian rock-
markings are as visually engaging. Where a compasaltisfying visual experience is
not available, a different and better one needsetprovided if visitors are not to be
disappointed. Such an experience can be providedvisgil-interpreted tour that
provides information to engage the visitor in assroultural appreciation and to
enhance understanding beyond that of the merethetés A traditional owner who has
the authority and ability to speak for a place witomplish this best.

Visitor response research and personal observatiggests that not only do
visitors want good interpretation; they also wistkhow the cultural significance of
places and of particular rock-markings. Moreovenstdo, or would, highly value
having interpretation made by traditional knowledigéders. This factor might be
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valued more importantly than the type of image seed overcome perception of
difficulty of access, particularly by a sub-setadrists who are better educated and
prepared to pay for the experience.

Guided visitation is not only desired by many tetg;j but also preferable in terms
of site management factors. For those places wdwmess is restricted, little or no
physical means of site protection are necessaryendnguided-tour can be
implemented.

Information provided by traditional knowledge-halgslewhen the traditional
owners control the place and are custodians of kmeiwledge, need not threaten the
socio-cultural significances of that place if theiter experience is appropriately
handled. Thus, traditional owners may gain the enva benefits that they desire, and
retain the socio-cultural significance of a plaod arotect the integrity of its fabric. As
well, traditional knowledge-holders can enhance extdnd the cultural understandings
of visitors who seek to learn of traditional cuitllandscapes and, particularly, rock-
markings.
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Endnotes

! Australian Tourist Commission, <http://atc.aus&r@lom/research.asp?> accessed August 2004; the
discussion paper. Anonymous. 2002e 10 Yeafsic] Plan for Tourism. A discussion paper
Commonwealth of Australia, Canberra, pp.8-9, 82 United Nations recently designated a ‘Year
For Cultural Heritage’ (Resolution 56/8 adopted2drNovember 2001); the announcement
emphasized the role of cultural heritage both asxgmession of cultural identity and as a
mechanism for exclusion of the Other (Anonymouf2The World Heritage Newsletter 3#sert
reverse). Anonymous. 2008egment Insights Pack. Market Research Intelligencaboriginal
Tourism Australian Tourist Commission, Canberra (p.3)oAymous. 2002Respecting Our
Culture. Aboriginal Tourism Australia, Melbourne: p.3. Amgnous. 2002Respecting Our Culture.
Indigenous accreditation program. Introduction auoehding proposalAboriginal Tourism
Australia, Melbourne. Anonymous. 200%sk First: A guide to respecting Indigenous heritag
places and valued\ustralian Heritage Commission, Canberra. Wa@Dg2) has provided an
expansion of these points.

2 Anonymous. 2002 cotourism Australia-wideAustralian Heritage Commission, Canberra.

% The results of RAPP are available in a seriegséarch reports in the Institute’s library, in aait
journals and conference proceedings. An annotdtdiddraphy of the research reports is available
through the Institute’s library catalogue (Ward 26D The Institute has encouraged an exchange of
information and ideas between researchers, anddndius site managers and community
representatives in several forums including workshand international conferences. At its recent
major conference, held in Canberra in Septembet 20@sentations on competing interests in the
natural and Indigenous cultural landscape compisedjor part (Taylor et al. 2004).

* Classic examples from Australian researches asetpublications by Jacobs and Gale 1994; Rosenfeld
1988; Pearson and Sullivan 1995.
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